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Reading
the survey

results in
this report
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How to read subgroup differences

Any differences between subgroups that are noted in the report are statistically significant at the 95% confidence level. This means that
we are 95% confident that the observed difference is real and not simply a result of surveying a sample of the workforce.

When a subgroup’s result is significantly different it is shown in red font (for a significantly lower result) or green font (for a significantly
higher result).

Differences to previous waves

Any differences between 2023 and 2021 that are noted in the report are also statistically significant at the 95% confidence level.

A 2023 result which is significantly different to 2021 is indicated with a red triangle when lower and a green triangle when higher.

Interpreting charts and figures

Unless otherwise specified, all results shown on the charts and all figures are percentages.

Reading footnotes

All slides with results have footnotes. Each footnote shows the question that was asked and the group of people who were asked the
question. The Base is the criteria of the group who were asked the question and how many (n=). In the example below, results for all
respondents are being shown and there are 561 in the 2021 sample and 550 in the 2023 sample.
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What we set out to do
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Objectives youthline

The objectives of ‘the state of the generation’ are:

To understand...
O the issues young people are facing in 2023
O the impact of social media on young peoples’ lives
O what ongoing impacts the Covid-19 pandemic has had on young people
O what impact extreme weather has had on young people
QO how young people access support and go about solving their problems

(O where Youthline should focus their efforts when supporting young people

(O awareness and perceptions of Youthline and other support channels and organisations
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Methodology YOUthIine

From across

online survey

using the Kantar
13-15 year olds panel

16-24 year olds

Maximum margins of error with a 95% confidence level: n=550 (+/- 4.2%); n=150 (+/- 8.0%); n=400 (+/- 4.9%).
Note: Due to rounding, some % may not always add up to 100% throughout the report. [(ANTAR P U BLIC | 6
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A reminder on the key findings in 2021... youthline

Mental Health (Anxiety, Depression, Stress) remained the main issue New Zealand youth were faced with, Social
Media was the second top issue.

COVID-19 had a profound effect on how young people felt about themselves and the world around them, and a
range of issues rose to the fore.

Rainbow youth had a heightened response to the pandemic.

In-person counselling and phone helplines played a pivotal role in supporting our youth.

Youthline remained the most top of mind support organisation amongst young people, and had the highest
awareness overall. Despite also being one of the bigger issues facing their generation, SOcial media channels were
the best ways to reach young people.
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Key findings for 2023

Changing (ives.




Key issues in 2023.

Mental health remains a key issue
for young people....

young people agree
mental health is a problem
for their generation

Mental health issues generally

59%

52%
Anxiety
55%

50%

m2023 Depression

53%
2021

In 2021, amid the context of the COVID-19
pandemic, many issues increased in
prevalence for young people. This year, the
iImpact of the pandemic on the prevalence
of some issues has weakened...*

Relationships 39% A
32%

Friends 37%A
24%

23%V
32% A
24%

B 2iv

Family 31% A
23%

= 2023 - 15%v

2021 Sexism 24% A

Eating disorders (i.e. Anorexia,
Bulimia)

14%
2019 ° *among 16-24yo
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Economic uncertainty is becoming more
of an issue for young people

think it is the biggest issue

facing young people (versus just
in 2021)

There are some differences in perceived
issues for this group of young people.
The key issue for young teens, aged 13-
15 years, is vaping. Neurodiverse young
people are more likely than others to feel
the effects of anxiety and depression as

well as economic uncertainty and the

need to be accepted.

VA Significantly lower | higher than previous year I(ANTAR PU BLlC | 9



The role of social media
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Half of young people view social media as a key issue facing their generation; 16 to 24 year olds are slightly more likely to have this view. 1 '_II

499%  Overall 499%  of 16 to 24 year olds 459  of 13-15 year olds

The greatest concern young people have with social
media is its effect on mental health and potential to
cause social problems.

Young people are worried about bullying and the negative impact
social media can have on young peoples’lives.

NETT can cause mental health and social _ 57
problems

Bullying/easy to bully 17

It creates mental health issues eg,
depression, anxiety, suicide

Negatively affects peoples lives eg,
socialising, hobbies, relationships, sleep

Pressure/peer pressure

1

Body image issues/eating disorders “ .
I see my friends and

strangers in this country
being bullied on social

9
9
8
7
Negative/mean rumours/comments 7
Trying to keep up appearances/be 7 media or sharing hate
accepted/worry about how they look towards another kiwi.
Private information and
6 images being shared for
the world to see. Kids are
5 seeing inappropriate stuff
on the internet at a
4 younger age. Minors are
being contacted by
2 creeps with bad
intentions. People are
1 having their social
medias hacked and
1 information shared.”

Creates confidence issues/low self esteem
It's dangerous/bad/harmful information
Misinformation

Sexual predators

Inappropriate/adult content

Racism

Young people are also concerned about the ability of
social media to be fake and set unrealistic expectations;
16 to 24 year olds are more concerned about this.

NETT Unrealistic / fake - 37

Unrealistic views/standards/expectations 17
Comparison issues/trying to be like people 13
o) SR e “Everyone posts their
Fake/false content/people 10 life on there and

everything is fake or
a show. No one is

Trying to be perfect/promotes a perfect 4
really 100% real”

image

Expectations | 1

And there is also a concern about the addictive nature of
social media and its influence over peoples’ need to
always be available and online.

NETT Addictive / pervasive _ 32

Everybody has it/uses it/can't live without it
Addictive

Too much influence

8

7

6

It's constant/more accessible/available 5 “ think it's an

2417 addictive platform

Everything is shared/available 5 that can often foster
3 extreme ideals and
3
2

Time waster/time consuming . »
views
Unhealthy/unhealthy attachment

Judged if you don't use it/have to use it
otherwise miss out

But most young people are on social media and therefore it is the
best way for Youthline to reach them. Instagram and TikTok are the
most popular; the latter has increased since 2021.

% who think Youthline  instagram I 683
should use each channel -~ s— 50 A
to reach young people ~ TKTok 44
Programmes or presentations in schools I 45?1
Information available in school / university [ 447_9
Facebook NN 42 Vv =
SpediE _339
voutupe NN 34V
wvers| 2429
I 23
22
I 19
21
Twitter . 16
Discord _1%5
I 15
Podcasts ia
Radic N 14117
Reddit . °

m2023 10
2021 [ )
n 9

Twitc

Outdoor advertising

Information at your place of worship

VA significantly lower | higher than previous year [ ANTAR PU BLlC | 10
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The impact of extreme weather events youthline

Of those affected by extreme weather events...

young people surveyed
said they had been
affected by recent
extreme weather events.

Auiﬁlagdeisca”d :hc;stﬁ living report stress or mental health report environmental report economic uncertainty
on the =ast Loast of the issues being made worse as concerns being made worse being made worse as a result.
North Island are more likely to

a result. as aresult.

have been affected.

In their own words...

“ worry about how it will affect those around me, friends and family. It is very much

“We're about to experience extreme loss of life/jobs/housing/land etc. because of linked to my anxiety about climate change as they are connected”

climate change, can't run from it, can't fix it as just a 'single individual' so extreme

weather causes some stress” “'m worried that Bay of Plenty could be hit with a severe weather event like a
cyclone or storm that causes excessive flooding where | can’t save my belongings or

“Because it is destroying houses when there's a housing crisis already happening. pets or family and lose my flat”

Demand is even higher which means prices are even higher. I've made the
decision to move to the south island because that's where | could afford to buy a “I have to catch a train and then bus to get to school so I'm not close to home. |
house AND live comfortably. Not in my home city where my friends and family are.” worry about getting stuck on a bus or train or at school if the weather got bad again”

ICANTAR PUBLIC | 11
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Providing the support that young people need

What do young people want? How is Youthline perceived?

. . . L Youthline is the most known support
Like previous years, in person counselling is the best way to PP

. organisation among 13 to 24 year olds i i :
provide support to young people. School counsellors are also 9 9 y young people think Youthline are good listeners
important, particularly for younger teens.

are aware of Youthline

think Youthline have trained volunteers
370/0 Have top of mind awareness ) ) o
(up from 30% in 2021). Both are perceived to be important characteristics of
people who work somewhere like Youthline.

Maori think Te Ao Maori approaches are the best way to provide
support for young people.

Youthline is considered the number
one organisation for young people to

of young people think helplines are the best way to provide reach out to

oung people think Youthline have people
support to them, and overwhelmingly they think these . ' z/hey ga?w tarl)k to more than once —thFi)s ispthe
fS:ro(;lighbfyg]:irfeg;;?it:]g()j the clock (between 76% and 90% Other perceived strengths of Youthline are... et et (e elhsrasEree Far

i Youthline to have
Offering free mental

: . , health services
% who think each type of helpline is the best way to provide support:

29% Trained volunteers e .
Phone helplines who can help

21% _ * ¥
Text helplines Young people supporting » -
other young people e 4
12%

Webchat helplines

10 T &S

Having people who

>
@) 8% relate well to youth
pad Email helplines 4 . \

o

*Of the organisations included in the survey

ICANTAR PUBLIC 1| 12



Setting the scene




A synthesis of research undertaken by Te Hiringa Mahara
uncovered four themes related to youth wellbeing which
were summarised in their ‘Young people speak out about
wellbeing’ report. Previous ‘State of the Generation’
reports were included in this work.

Uncertain Futures

“I think there’s future fears, also the fear of no
future, that there’s no point to anything, the
day-to-day mundane things. What’s the point
when the world’s basically gone to shit and is
getting worse every day.”

Racism and Discrimination

“Cultural competency is a hot word. Everyone
wants to go to a workshop; but one day of that
isn’t going to make a difference. Is it
understanding Te A6 Maori, reversing guilt of
colonisation, is it actually being curious about
working with people from different
backgrounds?”

Social Media and Online Safety

“And that’s not often looked into, because it's
like, “Oh well, my kids are on social media,
they know what they’re doing,” but they could
be getting horrendously bullied or stalked, or
messaging people that you probably wouldn’t
want them to message.”

Whanau Wellbeing and Intergenerational
Disconnect

“Social connections and whanau give you
identity. We know who we are”

Source: Young people speak out about Wellbeing: An insights report into the Wellbeing of Rangatahi Maori and other Young People in Aotearoa.
Pages: 13, 17, 21, 26.

Young people speak
out about Wellbeing:

An insights report into the Wellbeing of
Rangatahi Maori and other Young People
in Aotearoa

Mental Health and Wellbeing Commission




Aotearoa New Zealand news media is over-saturated with youth crime discourse...

The New Zealand Herald - 18h

Two Christchurch youths in stolen car arrested after police chase

Video / NZ Herald This week in the beautiful region we had Riiki Reid scout out the local
acts and find out more about them!

Two Christchurch youths arrested
after police chase in a stolen car

- Newshub on MSN - 1d

Three teenagers, one as young as 13, accused of robbing Napier service station

Three teenagers have been arrested after the robbery of a Napier petrol station on Wednesday. Two of the offenders allegedly
entered the station by smashing a glass door before stealing cigarettes and ...

Puna - 2d

Seven youths arrested following series of assaults, thefts and driving

offences in Taranaki

Taranaki police have arrested seven juveniles in connection with a series of unlawful

takings, assaults, thefts, and multiple ...

te ara taiohi whakatapua kia ora ai

youthline

Newstalk - 4d
Auckland liquor store owner furious after avoidable ram-raid, police
speak to five youths

Police are speaking with five youths following the ram raid of a Takanini liquor store
overnight, which the owner describes ...

mz - 4d

Three youths arrested over robberies in Auckland and New Plymouth

Waitemata and Auckland City police have arrested three teens, aged 14, 15, and 16, who are believed to have taken part in a series
of aggravated robberies. The arrests follow the execution of a search ...

ICANTAR PUBLIC 1 15
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However, our young people want to be heard and need more support in a range of ways. youthline

TE RO MAOR! [ HEALTH Young people's call for a voice

Increasing distress and declining mental health  in South Taranaki gets h?rde o

outcomes among rangatahi Maori - report
4:37 pm on 16 May 2023 Sharethis ooo

Study identifies four key factors
affecting youth mental health

H

- L% &
FactorsAffectmg - Uncertain Futures
Youth Wellbeing .

m ) Racisntand Discrimination

Social Media and Online Safety

@ Radio New Zealand

A quarter of young people admitted for inpatient
mental health care sent to adult services

P 51 © otsroen v 17 May

Free public transport is a great start — but young people won’t give NZ
governments a free ride on climate change

BUDGET 2023 @

Budget 2023: Youth support leader
says NZ isn't investing enough into
our 'greatest asset’, calls for more
money in education, mental health

17/05/2023 William Hewett o

_—
'As the planet heats up, so do we': Thousands of

Watch: Students strike for climate justice.
© Newshub

ICANTAR PUBLIC 1 16



Most of the young people we spoke to were in a mild or positive headspace when completing the survey,
although fewer felt positive than in 2021. This year, one in four were feeling negative. Pasifika were much .
more likely than average to feel ‘all sunshine’ while physically disabled young people were more likely than YOUthllne

others to feel extra stormy.

te ara taiohi whakatapua kia ora ai

How were people feeling when they answered this survey?

8

All sunshine

1777
A little rainy Mild

A (+3) A (+8) V(-11)

16% Physically disabled youth 27% Pasifika

Feeling unwell )
: Sense of excitement for
(physically and Mood spectrum new opportunities and
mentally) and down P PP .
general happiness

about bad weather

VA Significantly lower | higher than 2021

M1: Which of the following best describes how you are feeling today? o )
Base: Total sample (n=55go). Y 9 y XX/XX Significantly lower | higher than total I(ANTAR PU BLlC | 17
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The weather was a common reason for feeling gloomy. Those in a positive headspace mentioned

a
feeling good, supported and looking forward to new opportunities. YOUthllne
. . In their words...

Feeling down about the weather Poor physical and mental Feeling good New opportunities
wellbeing
“Because the weather is really bad “I'm tired of feeling emotions and I've “Life is good and sun is shining” “Things are going well today, | just
and it’s cold.” recently cryed my eyes out so Im alone got a job offer and | am feeling
and I'm fine with this so | can just not happy. Got lots done on my to-do
i ! 111 - [ 1 1 ,”
“Usually weather outside sux, and | ;It-;\;er:ka’r’lythmg and that's good for me | Excited a_bo’j’t the sunny _day as list and feeling productive!
feel uncomfortable stuck inside for : well as enjoying school with my
weeks and weeks.” friends
“Had a sports injury last night and “Just spent a weekend with a good
couldn't finish my internal due last night” “Nice day, productive, plenty of mate and had some networking
“Because its raining right now, so energy” opportunities fall in place
seems a bit gloomy”
“'m sick, cold, and very tired” 4 live a good life, have a “Just. moved.house and starting
supporting family” new job, excﬂed.to move but
“Busy at school and with sport. scared to move job and have a
Wet weather and cold mornings” big change”
Q: Why do you say you're feeling {mood}? |(ANTAR PU BLlC | 18

Base: Total sample (n=550).



Issues facing young people
in 2023

Changing (ives.




Mental health remains the key issue for young people. However, economic uncertainty has become more of an issue — 10%
think it is the biggest issue (vs. 4% in 2021). Several issues, including employment, housing worries, and loneliness affect

neurodiverse young people more so on average than others. YOUthllne

Biggest issues facing 13 to 24 year olds (1/2)

te ara taiohi whakatapua kia ora ai

2021
Mental health issues 21 59 64% Pakeha 59
Anxiety 4 52 68% Neurodiverse, 60% weather affected 55
Depression 5177] 50 64% Neurodiverse, 60% weather affected 53
Social media oW 49V 58
Stress 3" 46 a7
*Vaping 6 46 Not asked
Economic uncertainty / debt 10A 45 58% 21-24 ylo, 57% Neurodiverse, 51% Pakeha 40
Peer Pressure / being accepted 4V 44 55% Neurodiverse 49
) _ Mental Health Overall 75% 1)
BOdy Image 1 43 (a net of mental health issues, depression, Not asked
Suicide 3 37V anxiety) 48
Schooling or education 2 37 50% Wellington 84%21-24 ylo, 81% Pakeha 39
“Oniine (cyber) bullying 2 37 This increases (o 82% when we include suicide | Not asked
and stress (up 2 pts since 2021)
Drugs 2| 36V 52% Maori, 51% Pasifika a4
Loneliness 2| 33 51% Neurodiverse 39
Alcono! | U 1 32 34
Housing / accommodation worries 2 32 49% Wellington, 49% Neurodiverse, 44% 21-24 y/o, 38% Pakeha 31
Relationships | | 31V 449 Neurodiverse, 38% 21-24 y/o 39
Employment / job worries 2 31V 44% Neurodiverse, 41% 21-24 ylo 38
Confidence |- I 1 30 42% Neurodiverse 37
m Big Biggest Overall
Self-harm 30 34
*added in 2023 (+/-) denotes the percentage point change since 2021
Q1. What do you think are the biggest issues facing young people today? Q2. What do you think is the single biggest issue facing young people today? VA Significantly lower | higher than 2021
Base: Total sample 2021 (n=561), 2023 (n=550). XX/XX Significantly lower | higher than total I-(ANTAR PU BLIC | 20
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2021

Friencs | S 29
v 37
Racism 1 28 ¥ 429 Asian youth, 36% Northland/Auckland 34
Gangs 21 26 4% Pasiika N
N .
Other types of bulying. | ¢ 2 Not acked
The environment and sustainability 2 25 32% 21-24ylo 26
Eating disorders 2
g 3 3 32
Smoking 23 3294 Pasiia s
Homophobia or Transphobia 1 22V 35% Disabled / neurodiverse, 27% Northland/Auckland 31
*Family violence 1 22  34% Pasifika, 31% Ma3aori, 29% Neurodiverse
*Violence from others 1 22 39% Neurodiverse
Not asked
Family 21V 36% Bay of Plenty/Gisborne/Hawkes Bay, 36% Pasifika 31
Sexual Abuse | ECH 1 20V 26% 21-24 yio 26
Sex 17 ¥ 29% Bay of Plenty/Gisborne/Hawkes Bay o5
Sexism 15 ¥V 23% Weather affected, 22% Northland/Auckland, 26% Neurodiverse 24
Grief 15 279 Neurodiverse 14
Pomography 14V = 8ig Biggest Overall »

Other issues, while still heightened for some, are less of an issue for young people than they were in 2021.

Not asked

Cultural expectations [ NNEEGEEII L 14V 24% Pasifika, 21% Weather affected, 20% Northland/Auckland 20
*added in 2023
Q1. What do you think are the biggest issues facing young people today? Q2. What do you think is the single biggest issue facing young people today? VA Significantly lower | higher than 2021
Base: Total sample 2021 (n=561), 2023 (n=550). XX/XX Significantly lower | higher than total I.(ANTAR PU BLIC | 21



Women are more likely than men to select a range of issues — in particular body image, confidence, eating disorders and self-harm are
seen to be bigger issues to women than men. Similarly rainbow youth are much more likely than heterosexual young people to select a -
range of issues and are more than twice as likely to see homo/transphobia as an issue facing their generation. YOUthIIne

te ara taiohi whakatapua kia ora ai

Biggest issues — significant differences between genders and sexualities

Mental health issues T ——————_ 53 64
i I 413 Racism
Anxiety 61 43
ion I 41
Depression 58
Body image 30 57 Homophobia or Transphobia
Social media T ————— 42
Stress T ————— 40
ing I 41
Vaping 52
Economic uncertainty / debt — 39 51
_ . 37 Eating disorders (i.e. Anorexia, Bulimia)
Peer Pressure / being accepted 51 36
Confidence NN 21 40
Self-harm TN 20 39 Violence from others
i I 28
Loneliness 38
Relationships —— 25 Family violence

; I 01 > 31 ® Hetereosexual
Friends 37 youth

Housing / accommodation worries 27 36

Eating disorders (i.e. Anorexia, Bulimia) B 13 33
Family violence I 15

Smoking I 19 97
Sexual Abuse TN 13 26 Women
Sex NN 12 Grief

22 24
Sexism HEEN 10

Q1. What do you think are the biggest issues facing young people today? Q2. What do you think is the single biggest issue facing young people today?
Base: Men (n=272), women (n=273), hetero young people (n=399), rainbow youth (n=79) I.(ANTAR PU BLIC | 22
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Issues that seemed to exacerbate for 16 to 24 year olds during the height of the pandemic have te ara taiohi whakatapua ki oraai

eased this year. youthline

The impact of the pandemic on 16 to 24 year olds

—Eating disorders Family Friends = Relationships Racism == Sexism
44 A
41
33 33V 33
32 A M
33
29

5

15

2014 2016 2019 2021 2023

Q1. What do you think are the biggest issues facing young people today? Lo . . .
Base: Those aged 16-24 years: 2023 (n=400), 2021 (n=406), 2019 (n=406), 2016 (n=400), 2014 (n=403). VA significantly lower | higher than previous period [ ANTAR PUBLIC | 23



te ara taiohi whakatapua kia ora ai

youthline

Among 16 to 24 year olds, vaping is perceived to be more of an issue than other substances.

= Smoking Alcohol Drugs Vaping
73
62
59
58
49
47
45 43
36 40 37V

35
30

2014 2016 2019 2021 2023

Q1. What do you think are the biggest issues facing young people today? Lo . . .
Base: Those aged 16-24 years: 2023 (n=400), 2021 (n=406), 2019 (n=406), 2016 (n=400), 2014 (n=403). VA significantly lower | higher than previous period [ ANTAR PUBLIC | 24



Across the different cohorts, mental health, anxiety, and depression are most mentioned as the biggest issues facing young

people today. Half of Maori and Pasifika young people also agree drugs are a problem for their generation. Pakeha are more te ara taiohi whakatapuakia ora ai
likely to be concerned about economic uncertainty, and Asian young people are much more likely to think racism is a problem youthline
in Aotearoa New Zealand (42%, vs. 28% overall).

Top five issues among groups of interest

13-15Y0 Disabled youth Pakeha Maori

Physical

1. Vaping 57 1. Depression 48 1. Mental health issues 64 1. Depression 57
2. Stress 46

2. Peer Pressure/being accepted 52 & LN ) 2. Anxiety 56 2. Mental health issues 56
4. Mental health issues 43

. 5. Economic uncertainty/debt 42 . .

3. Mental health issues 45 3. Depression 54 3. Anxiety 56
Neurodiverse
1. Mental health issues 68 . . . .

4. Social media 45 , 4, Economic uncertainty/debt 51 4. Social media 55
2. Anxiety 68
3. Depression 64

5 Schooling or education 44 4. Economic uncertainty/debt 57 5. Social media/Stress/Vaping 49 5. Drugs 52
5. Peer Pressure/being accepted 55

16-24Y0 Rainbow youth Pasifika Asian youth

1. Mental health issues 63 1. Mental health issues 62 1. Social media 59 1. Mental health issues 49

2. Anxiety 55 2. Depression 60 2. Mental health issues 56 2. Anxiety 49

3. Depression 54 3. Anxiety 60 3. Vaping 53 3. Stress 49

4. Economic uncertainty/debt 52 4. Stress 56 4. Drugs 51 4. Social media 42

5. Social media 50 5. Suicide 49 5. Body image/online bullying 47 5. Racism 42

Q1. What do you think are the biggest issues facing young people today? XX/XX Significantly lower | higher than total
Base: 13-15y0 (n=150), 16-24yo (n=400), Physically disabled (n=61), Neurodiverse (n=86), Rainbow youth (n=79), Pakeha (n=299), Maori (n=134), Pasifika (n=80), Asian youths (n=153). [(ANTAR PU BLIC | 25
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The top three issues are fairly consistent across the country. youthline

Top issues by region

Northland/Auckland ——  Bay of Plenty/Gisborne/Hawkes Bay
Mental health issues 55 Depression 50
Anxiety 54 - Mental health issues 49
Depression/Social media 50 Social media 48

o Manawatu-Whanganui/Taranaki
Waikato Y Mental health issues 68
Mental health issues 63 o Anxiety 61
Anxiety 56 Depression 57

Social media 56
o — Wellington

South Island outside of Canterbury

Mental health issues 63
Mental health issues 57 Anxiety 63
Economic uncertainty/debt 51 ——o ° Vaping 52
Depression 50

Canterbury

Mental health issues 69

Peer Pressure/being accepted 54

Social media 54

Q1. What do you think are the biggest issues facing young people today? Q2. What do you think is the single biggest issue facing young people today?

Base: Northland/Auckland (n=276), Waikato (n=36), Bay of Plenty/Gisborne/Hawkes Bay (n=39), Manawati-Whanganui/Taranaki (n=37), Wellington (n=62), XXIXX Significantly lower | higher than total [(ANTAR PU BLlC | 26
Canterbury (n=58), South Island excl. Canterbury (n=42).



Among the 49% of young people for whom social media is an issue, more than half cite its negative effect on people and society; the main concern

is bullying but some also mention mental health issues, negative impact on relationships, body image and confidence as well as the spread of
misinformation. Unrealistic expectations imposed by social media are also a concern; 16- to 24-year-olds are more concerned about this than

younger teens. One in three mention the addictive and pervasive nature of social media.

The problem with social media

NETT can cause mental health and social problems | 57

Bullying/easy to bully

It creates mental health issues eg, depression, anxiety, suicide
Negatively affects peoples lives eg, socialising, hobbies, relationships, sleep
Pressure/peer pressure

Body image issues/eating disorders

Negative/mean rumours/comments

Trying to keep up appearances/be accepted/worry about how they look
Creates confidence issues/low self esteem

It's dangerous/bad/harmful information

Misinformation

Sexual predators

Inappropriate/adult content

Racism

NETT Unrealistic / fake

Unrealistic views/standards/expectations

Comparison issues/trying to be like people on social media
Fake/false content/people

Trying to be perfect/promotes a perfect image

Expectations

NETT Addictive / pervasive

Everybody has it/uses it/can't live without it

Addictive

Too much influence

It's constant/more accessible/available 24/7

Everything is shared/available

Time waster/time consuming

Unhealthy/unhealthy attachment

Judged if you don't use it/have to use it otherwise miss out

17
9
9
8
,
:
:
6
5
4
2
1
1 16-24 ylo 40%
I 37 13-15 y/o 28%
17
13
10
4
1 16-24 y/o 32%
I 32 13-15 y/o 32%
8
.
6
5
5
3
3
2

te ara taiohi whakatapua kia ora ai
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16-24 y/o 56%
13-15 y/o 60%

Q2a. Can you please tell us why you think social media is one of the biggest issues facing young people today? Results are coded into themes from open ended data.

Themes with incidence of 5% or less are not shown 271
Base: Young people who think social media is an issue in 2023 (n=271).
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Two years on, the COVID-19 pandemic still has an impact on young people, particularly their te ara taiohi whakatapua kiaoraai

O o o 0 [ ]
stress, anxiety and worries about economic uncertainty. youthline
The impact of COVID-19
% of young people for whom the following < %%21
: : tress I 4
ISsues h_ave started or worsened since the Anxiety I 33 34
pandemic. Economic uncertainty / debt I 36 31
Loneliness I 33 29
Schooling or education I 33 26
Mental health issues I 32 28
Employment / job worries I 30 31
Depression I 20 27
Friends I 7 17
Social media I 7 19
Confidence GG 26 24
Housing / accommodation worries I 6 21
Body image I 6 Not asked
The environment and sustainability I 05 18
Relationships I 02 18
Peer Pressure / being accepted I 20 17
Grief I 10 14
Family I 13 18
Eating disorders (i.e. Anorexia, Bulimia) I 16 12
Vaping I 16 Not asked
Online bullying G 1/ Not asked
Alcohol IEEEGEGEEEEEE 13 1
Cultural expectations NN 13 10
Racism I 13 1
Drugs I 13 Not asked
Violence from others NN 12 Not asked
Suicide NG 1 13
Smoking I 10 10
Other types of bullying I 12 Not asked
Violence from others I 12 Not asked
Self-harm I 11 10
Gangs IEEEEEEE—— 11 8
Pornography IEEEEEE—— 11 10
Sexism I 10 7
N — Not asked
Homophobia or Transphobia I 9 9
Sexual Abuse IS ° 8
Not asked

Family violence NI °
C1:For each issue below, please tell us if it was an issue for you before the COVID-19 pandemic, or if it is an issue that started for you or got worse because of the Covid-19 pandemic,

or it might not be an issue for you at all. l(ANTAR PU BLlC | 28

Base: Total sample (n=550).




When asked about the types of things that make them feel stresseaq, It IS concerns about the future, and the

pressures to do well in life (particularly for the older cohort) that are most mentioned. For young teens, SChool  tearataiohiwhakatapuakiaoraai
and peer pressures are the dominant causes of stress. Like 2021, rainbow youth and neurodiverse are more youthline
likely to experience stress from a greater number of sources.

Causes of stress

Physical Rainbow

13-15 years 16-20 years 21-24 years disability Neurodiverse youth Pakeha Maori Pasifika Asian youth
; I

Worrying about the future ar 32% 47% 40% 51% 56% 51% 46% 36% 44%

48 55%

I

The pressure to do succeed 45 33% 50% 44% 55% 58% 47% 47% 41% 40%

49 47%

o, IS
Mental health e.g. stress, anxiety fé 24% 42% 520 38% 68% 61% 48% 42% 33% 30%
; ]

Worried about money 40 14% 40% 41% 53% 53% 46% 41% 26% 33%

36 57%

o I
Just life in general > 35% 41% 40% 47% 50% 59% 42% 42% 34% 33%
e —

School or university study / exams 329 49% 42% 24% 27% 39% 46% 36% 36% 38% 44%
Peoples' expectations of me I 28;1 25% 31% 27% 31% 30% 32% 29% 32% 33% 25%
Trying to fitin M 26 34% 27% 1% 20% 39% 30% 26% 31% 2204 3206
m 2023 Finding a job — 2235 8% 28% 3206 23% 39% 33% 29% 22% 18% 16%
2021 Friends . 2213 23% 21% T 26% 32% 35% 22% 19% 17% 21%
Extreme weather events* - 10 8% 17% 2706 15% 21% 29% 20% 20% 12% 15%
Social media pressures £/ ig 21% 18% 17% 25% 27% 15% 16% 26% 17% 20%
Not feeling supported I 1;30 12% 23% 15% 26% 35% 28% 16% 23% 19% 19%
Family / home life I 172! 16% 18% 16% 20% 28% 28% 15% 20% 25% 20%
Peer pressures I 17 29% 18% 11% 21% 18% 16% 23% 21% 15%

P 17 9%
The environment / climate change — ig 9% 11% 2506 18% 18% 33% 19% 10% 11% 14%
The Covid-19 pandemic — 1i6 10% 14% 15% 12% 25% 22% 14% 17% 9% 14%
Cultural expectations of me* . 7 5% 8% 6% 17% 6% 15% 4% 6% 17% 11%

*added in 2023
Q1b: What are the types of things that make you feel stressed? VA Significantly lower | higher than previous period
Base: Total sample (n=550), 13-15y0 (n=150), 16-20yo (n=200), 21-24yo (n=200), Physical disability (n=61), Neurodiverse (n=86), Rainbow youth (n=79), Pakeha  xx/xx Significantly lower | higher than total IKANTAR PU BLlC | 29

(n=299), Maori (n=134), Pasifika (n=80), Asian youths (n=153).



The pressure to succeed is a concern for young people across the country. Young people in Auckland and on  tearataiohiwhakatapuakiaoraai
the East Coast of the North Island are much more likely to reference extreme weather events as a cause of youthline
stress for them (23% and 37%, respectively vs. 19% overall).

Causes of stress across the regions

Northland/Auckland —— Bay of Plenty/Gisborne/Hawkes Bay
The pressure to do well (succeed) in life 47 The pressure to do well (succeed) in life 51
Worrying about the future 47 Worrying about the future 45
Mental health e.g. stress, anxiety 44 ° Just life in general 45
School or university study / exams 41 Worried about money 37
Just life in general 41 Extreme weather events 37
Waikato — Manawatu / Taranaki
I —0
The pressure to do well (succeed) in life 45 o— Worrying about the future 46
Worried about money 44 Just life in general 40
@
Worrying about the future 43 The pressure to do well (succeed) in life 38
Mental health e.g. stress, anxiety 39 Mental health e.g. stress, anxiety 38
School or university study / exams 38 Worried about money 37
) OO =
South Island (excl. Canterbury) E— Wellington
The pressure to do well (succeed) in life 45 Worrying about the future 58
Worried about money 44 Worried about money 47
Mental health e.g. stress, anxiety 44 The pressure to do well (succeed) in life 45
Worrying about the future 40 ——@ ® Mental health e.g. stress, anxiety 45
School or university study / exams 40 Just life in general 45
Canterbury
Worrying about the future 49
School or university study / exams 46
Just life in general 44
Worried about money 40
Mental health e.g. stress, anxiety 40

Q1b. What are the types of things that make you feel stressed?

Base: Northland/Auckland (n=276), Waikato (n=36), Bay of Plenty/Gisborne/Hawkes Bay (n=39), Manawati-Whanganui/Taranaki (n=37), Wellington (n=62), XX/XX Significantly lower | higher than total IKANTAR PU BLlC | 30
Canterbury (n=58), South Island excl. Canterbury (n=42).



Of the one in four who have experienced extreme weather events, stress and anxiety are most likely to have been
exacerbated by these events, followed by money and environmental concerns. One in eight have had housing concerns made .
worse since the extreme weather events. Young teens are much more likely to have had their schooling impacted. YOUthllne

The impact of significant weather events on young people

Issues made worse or started since
experiencing extreme weather

2 5 % stress [N 1

Anxiety [ IREEEE 2o

te ara taiohi whakatapua kia ora ai

of young p.eople Economic uncertainty / debt | N N R °-

have experienced

extreme weather The environment and sustainability _ 25
events Depression [N 20

Housing / accommodation worries || N |[NNIEIG 15
Schooling or education [ 14 38% 13-15y0

Loneliness || 13

% who say yes in each region

Northland / Auckland 41 Mental health issues | 10
BOP / Gisborne / Hawkes Bay 37 .
F d
Wellington 14 riends [N ¢
South Island (excl. Canterbury) 13 Family [l 6
Waikato 11 )
Manawatu / Taranaki 11 Grief - 6
Canterbury 2 Social media [l 6 16% 13-15yo0

Employment / job worries [JJl] 6

Confidence [l 5

None of these have been an issue for me | N 20 Issues selected by less than 5% are not shown in the chart.

Q1_2023. Have you been personally affected by the recent significant weather events in New Zealand? Base: Total sample (n=550)

C2. Have any of the following gotten worse, or become an issue for you, since experiencing recent extreme weather events? XX/XX Significantly lower | higher than total IKANTAR PU BLlC | 31
Base: Those affected by extreme weather (n=148)



Young people stressed by extreme weather events are fearful more extreme weather will

occur. They are concerned about safety and a changing climate.

16% told us extreme weather events are a source of stress...

. . In their words ...

te ara taiohi whakatapua kia ora ai

youthline

Fear of further extreme weather

“Lost my car in first Auckland floods, have PTSD with
extreme rain.”

“How it can destroy livelihoods, or make a bad
situation much worse, with the ramping amount of
extreme weather in the north island it feels like they
are going to be much more common.”

”

“After the recent floods, heavy rain gives me anxiety.

“l have to catch a train and then bus to get to school
so I'm not close to home. | worry about getting stuck
on a bus or train or at school if the weather got bad

again.”

“Our house can flood, it has before and if it rains for too
long, | can't sleep, relax and feel anxiety.”

Worried about themselves or others
getting hurt

”

“Worried about family safety while they are away from home.

“Worried people are gonna die. climate change.”

“Uncertainty for mine and my loved ones safefy.”

“Worried that we will be hurt.”

“Don't like it when it comes to my area and feel sorry for
other people who have been in worse situations.”

Climate fears and unpredictability

“It makes it difficult to make plans when the weather is
now so unpredictable. It is also becoming scary how fast
climate has changed in New Zealand from the beginning

of 2023.”

“The unpredictability of these events and the lack of action
against climate change in NZ.”

“They are unpredictable and often leave us as humans
powerless. They can also be a symptom of climate change
which stresses me.”

“Many people are harming the environment and we are
paying the price for it.”

Q1bb. You mentioned extreme weather events are one of the things that makes you feel stressed. Could you tell us a bit more about how the extreme weather events make you feel stressed?

Base: Those who said extreme weather events made them feel stressed (n=86).
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Compared to 2021, 13-24 year olds are less likely to agree their friends would reach out to them
for support — down 7pts.

te ara taiohi whakatapua kia ora ai

youthline

Attitudes towards self and friends

Total Total
agree disagree
I know where to get
support when | need it I 8 S0 65 11
My friends would reach out to me
for support if they needed it I 8 31 477 (-8) 58 7 (7) 11
| know how to support my 10 20 44 v (-8) 13 58 12
friends through tough times
| would reach out to get
support when | need it . 14 29 40 53 19
| have a range of positive ways
| cope with my problems . 13 32 41 - o1 17
My friends would reach out to A
someone for support if they needed it I 1 36 41 - 49 15 (+5)
m Strongly disagree Disagree Neither Agree m Strongly agree

Q12: How much do you agree with the sentences below?

Base: Total sample: 2021 (n=561), 2023 (n=550).

(+/-) denotes the percentage point change since 2021

VA Significantly lower | higher than 2021
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The role of support
organisations

Changing (ives.




Youthline continues to be the most well-known support organisation for young people. In fact, top  tearataiohiwnakatepuakiacraa
of mind awareness has increased by 7pts since 2021 (37%, up from 30%). youthhne

Awareness of youth support organisations and resources

m Top of mind awareness m Other spontaneous awareness u Prompted awareness Total awareness

toar iohiswhekataouakaoraal

youthline Youthline 37 7 67 4% Pakeha, 72% Women, 71% 16-24ylo, 62% Men, 57%

Asian, 54% 13-15y/0, 41% Bay of Plenty/Gisborne/Hawkes Bay
Y ymca 44V (19 g0, Canterbury
S Family Plamning [ G e s y (o gg‘;f)e\l;\gellington, 49% Women (vs. 27% of men), 43% 16-24 ylo (vs. 20% of 13-15y/0), 43%
i<, Lifeline 32 36% Pakeha, 38% 21-24ylo 68% of Aucklanders are aware of Youthline.
0800 Whats up 26 3194 Pakeha, 57% Asian
g=eme= - Mental Health Foundation 24 299 Women (vs. 20% of men), 30% 21-24y/o, 14% Maori
0 1737 23 319 21-24y0, 27% Pakeha, 6% Pasifika
rebosvouth Rainbow Youth 22 34% Rainbow youth, 33% Neurodiverse
_ Netsafe _ 20 ¥ (99 31% Wellington
# The Lowdown 14 199% Pakeha, 16% 16-24y0

¥4 Blue Light _ 10 23% Bay of Plenty/Gisborne/Hawkes Bay, 20% Pasifika

@ Attitude 9

Mental health crisis team _
Fewer than 5% of young people are aware of each of the following: Safe to Talk

. . . (4%), InsideOUT (4%), Just A Thought (4%), Outline (3%), Aroha (2%), Small Steps
I Anxiety Helpline - 6 10% Weather affected (vs. 4% who are not) (2%), AuntyDee (2%), Piki (1%), Bubblegum (1%), Melon (1%)

9 16% Disabled youth, 22% Rainbow youth (vs. 6% of heterosexual young people)

(+/-) denotes the percentage point change since 2021

Q5. What organisations do you know that support young people? P ) ) .
Q6. Which of these organisations and resources that support young people have you heard of before? YA Significantly lower | higher than previous period

T . 35
Base: Total sample 2023 (n=550), 2021 (n=561). XXIXX Significantly lower | higher than total I(ANTAR PUBLIC |



Overall, however, young people (aged 16-24) are more likely to have gone to a school counsellor/nurse/social  tearatalohiwhakatapuakiacraai
worker or doctor for support, rather than an organisation. One in ten have contacted or have friends who have i
contacted Youthline before. YOUthIIne

Contacting support organisations (among 16-24 year olds)

Who have you contacted before? Who have your friends contacted before?
cp/Doctor [N 2 School counsellor/Nurse/Social worker [N 17
School counsellor/Nurse/Social worker [ 22 GP/Doctor I 13

Youthline [l 11

Family Planning [l 7

Family Planning - 10

Youthline . 7

1737 | 4

1737 [l 5 Rainbow Youth [} 3

Mental health crisis team [ 3 0800 Whats up | 2
0800 Whats up [J 3 YMCA | 2

Rainbow Youth | 2 Mental Health Foundation [J 2

Blue Light ] 2
Mental Health Foundation I 2
Lifeline ] 2
ymcA | 2
Mental health crisis team ] 2
Lifeline I 2 None of the above 11
None of the above 44 Don't know 46

Note: Support organisations selected by less than 2% are not shown in charts

Q7. Which of the following support organisations have you ever contacted before?

Q8. And which of the following support organisations do you know your friends have contacted before? IKANTAR PU BLlC | 36
Base: 16-24yo (n=400).




te ara taiohi whakatapua kia ora ai

Similarly, young teens are more likely to have gone to a school counsellor/nurse/social worker or -
doctor for support than a support organisation. YOUthllne

Contacting support organisations (among 13-15 year olds)

Who have you contacted before? Who have your friends contacted before?

School counsellor/Nurse/Social worker - 21 School counsellor/Nurse/Social worker - 10

GP/Doctor - 19 GP/Doctor . 8
YMCA l 5 Youthline . 7

vouthiine [ 4 ymea | 3
0800 Whats up I 2 0800 Whats up I 2
The Lowdown I 2 Netsafe I 2
Mental health crisis team I 2 Rainbow Youth I 2
Rainbow Youth I 2 None of the above 13
None of the above 47 Don't know 50

Note: Support organisations selected by less than 2% are not shown in charts

Q7. Which of the following support organisations have you ever contacted before?

Q8. And which of the following support organisations do you know your friends have contacted before? IKANTAR PU BLlC | 37
Base: 13-15y0 (n=150).




Rainbow youth and neurodiverse young people are more likely than others to have sought te ara taohl whakatapuakia ora

support from a range of channels. YOUthIine

Support seeking among key groups

(+/-) denotes the percentage point change since 2021

13-15 years 16-20 years 21-24 years ;Zgziifi?)l/ é\:sz:gé R;Lnutiﬁw Pakeha Maori Pasifika Asian youth
Your own GP/Doctor [ 31 24% 34% 32% 45% 53% 42% 35% 26% 26% 24%
school Counsellor/Nurse/Social Worker ([ NN 28 23% 33% 27% 36% 49% 42% 31% 29% 27% 20%
Youthline - 13 10% 15% 14% 17% 13% 16% 11% 16% 16% 16%
Family Planning - 10V -7) 1% 7% 18% 13% 12% 20% 11% 13% 12% 2%
1737 . 6 1% 10% 7% 8% 16% 15% 7% 10% 1% 7%
0800 Whats up . 5 3% 7% 3% 3% 8% 11% 6% 4% 4% 1%
YMCA l 4y (-4 5% 4% 3% 5% 4% 6% 3% 3% 6% 5%
Rainbow Youth l 4 3% 4% 5% 8% 5% 12% 5% 1% 2% 5%
Lifeline I 3V (-5) 1% 4% 3% 5% 5% 4% 2% 4% 4% 6%
Mental Health Foundation I 3 <1% 3% 3% 3% 6% 5% 3% 1% 4% 3%
Mental health crisis team I 3 2% 5% 2% 7% 12% 10% 4% 2% - 1%
The Lowdown I 2 3% 2% 2% 2% 4% 4% 2% 2% 1% 1%
Blue Light I 2 2% 4% 1% - 3% 3% 2% 3% 7% -
Attitude I 1y (2 = 2% <1% 3% 2% - 1% - - 1%
Just A Thought I 1 - 1% 2% 5% 2% 2% 1% 1% 1% 2%
Netsafe I 1 2% 1% 2% 2% 1% 2% 1% 1% 1% 3%
Anxiety Helpline I 1 <1% 1% 2% 1% 2% 1% 1% 1% 4% 2%
None of these [ NN 47 50% 44% 48% 34% 27% 30% 49% 44% 46% 52%
Q7. Which of the following support organisations have you ever contacted before?, Q8. Which of the following support organisations do you know your friends have s .
ggzgg?g:g%ge&égﬁg; Iggl ?Z?a‘f’ifa(?n:fgc%),’ :ssi;l:;;gu(tr;:sl(sno:)% ég)-.zow (n=200), 21-24yo (n=200), Physical disability (n=61), Neurodiverse (n=86), Rainbow youth (n=79), IXA/XX ;’gg:ggzgg;’ :gv":g: : E;SL‘:; :E:E tzociill IKANTAR PUBLIC | 38



te ara taiohi whakatapua kia ora ai

Top five places young people go to for support, by region. youthline

Organisations contacted by self or friends among regions

Northland/Auckland —  Bay of Plenty/Gisborne/Hawkes Bay
Your own GP/Doctor 28 School Counsellor/Nurse/Social Worker 31
School Counsellor/Nurse/Social Worker 26 Your own GP/Doctor 25
Youthline 16 ° Family Planning 20
Family Planning 9 Blue Light 15
Rainbow Youth 5 Lifeline 13
Waikato I —— Manawatu-Whanganui/Taranaki
—e
Your own GP/Doctor 36 o— School Counsellor/Nurse/Social Worker 37
School Counsellor/Nurse/Social Worker 31 Your own GP/Doctor 29
[
Youthline 9 Youthline 24
Family Planning 8 1737 10
Anxiety helpline 7 0800 Whats up 8
: o 00 :
South Island outside of Canterbury ————— Wellington
Your own GP/Doctor 44 Your own GP/Doctor 31
School Counsellor/Nurse/Social Worker 35 School Counsellor/Nurse/Social Worker 24
Youthline 19 Family Planning 17
1737 12 —e ® Youthline 12
Family Planning 8 1737 7
Canterbury
Your own GP/Doctor 30
School Counsellor/Nurse/Social Worker 26
Rainbow Youth 8
Family Planning 7
Youthline 6

Q7. Which of the following support organisations have you ever contacted before?, Q8. Which of the following support organisations do you know your friends have contacted before?,

Base: Northland/Auckland (n=276), Waikato (n=36), Bay of Plenty/Gisborne/Hawkes Bay (n=39), Manawati-Whanganui/Taranaki (n=37), Wellington (n=62), XX/XX Significantly lower | higher than total IKANTAR PU BLlC | 39
Canterbury (n=58), South Island excl. Canterbury (n=42).



84% of young people who reached out to Youthline felt they were helped by the support they received, and
one in ten did not. The most common reasons for contacting Youthline are stress, depression and anxiety.

One in four approached Youthline because of suicide.

Youthline support

Did you feel helped by the support
provided by Youthline?

Stress

Depression

Anxiety

Loneliness

Mental health issues
Suicide

Relationships

Self-harm

Grief

Homophobia or Transphobia
Employment / job worries
Friends

Confidence

Bullying

Peer Pressure / being accepted
Schooling or education
Online (cyber) bullying
Drugs

Social media

The environment and sustainability
Body image

Family violence

Other types of bullying

Prefer not to sa
Don’t know y

84

te ara taiohi whakatapua kia ora ai

youthline

Issues they sought help for from
Youthline

I 37
I 37
I 35
I 27
I 206
I 25
I 24
I 21
I 20
I 17
I 17
I 16
I 15
I 14

I 14

I 14

I 14

I 12

Wi

I 11

I 11

I 10

I 10

Issues selected by fewer than
(n=39)

10% are not shown in the chart.

Q7b. Thinking of your experience using [Youthline], did you feel helped by the support they provided? Q15. What things did you get help for from [Youthline]?
Base: Young people who have contacted Youthline for support (n=39)
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Forty-five percent of young people have not reached out for support before. Aside from not feeling the neead to
seek help, the main reason is because they think their problems are too small. Just over one in ten Pasifika 2
youth give cultural reasons for not seeking help, and for two in ten Maori there is a fear about what might youthllne

happen.

te ara taiohi whakatapua kia ora ai

Reasons young people would not reach out for help

| have never needed to reach out for help before [ RGN 35 51% 13-15y0, 51% Asian youth, 30% 16-24y0
| don't feel like my issues are big enough [ NN 27
| prefer to speak to people | know [N 2/
| don't like talking to people | don’'t know [ 22
| would be too embarrassed | 17 37% Pasifika
Problems go away on their own [N 12
| don’t want to feel judged [N 1l
| would be scared of what might happen [ &8 15% maori
| can't afford it [ 7 14% 21-24yo
| might not be taken seriously [N 7

| don’t know where to go for help [l 6

It's not what you do in my culture [Jl| 3 14% Pasifika, 1% Pakeha, <1% Men
Prefer notto say [l 4 149 wellington

Something else [l 4

XXIXX Significantly lower | higher than total l(ANTAR PU BLlC | 41

Q7c. Why have you never reached out to a support organisation for help before?
Base: Q7c. Those who have never reached out to a support organisation (n=251).



In person support remains the best way to provide support to young people; it is also important to ensure 13-15 year olds (T i i s aa e
have access to school counsellors. One in five Maori think Te Ao Maori approaches provide the best support for young people. youthllne

Best support for young people

(+/-) denotes the percentage point change since 2021

Ranked number one

in person counseling support G <5 V (-L0) 2
School counselor N :: 13-15Y0

video counselling support [ NI 10
Te Ao Maori specific approaches* |l 10 21% Maori, 19% Wellington

Note: additions to the question in 2023 may have impacted comparisons to 2021 so interpret significant changes with caution.

Q11. Outside of talking to friends/family, which of these do you think give the best support for young people? Q11b. Which one do you think gives the WA Significantly lower | higher than 2021
best support for young people?

Base: Total Sample (n=550) XX/XX Significantly lower | higher than total KANTAR PU BLIC | 42

6
Vouth groups and ciubs I 25 v - . School counselr a
ST = ; I person counselingsupport 34
pDocor I > : o s s 7
. GP/Doctor 28
Youth mentoring [ 26 V (-9) 5
. Programmes in schools 27
Programmes in schools | 25 V (-15) 3 Schoo, aa
CNool nurse
Text helplines || 21 29% Women (vs. 13% of men) 6 Phone helplines -
Mental health wellbeing / support apps * || || NN 20 26% Weather affected 4
School nurse* | 17 2
Social media platforms || N NN 16 v (-9) 5 16-24Y0
Info websites |GG 15 3 In person counselling support 49
online therapy tools || 15 19% Women (vs. 11% of men) 1 Phone helplines 32
Places of Worship _ 13 2 School counsellor 31
Webchat helplines _ 12 0 Youth groups and clubs 30
Youth mentoring 28
Internet forums || 11 0 P/ 97
P/Doctor
Gaming platforms | 11 25% East Coast of North island 19% Disabled/neurodiverse 5 Programmes in schools 25
1
2

* Added in 2023
Support channels selected by fewer than 10% are not shown in the chart.




Youths rank in person counselling as giving the best support for young people.

. . In their words ...

te ara taiohi whakatapua kia ora ai

youthline

In person counselling support (22%)

“Because you get to speak face to face with someone. |
understand that it may be bare to open up in person, but |
think you are more likely to implement changes and listen
when faced with a real person”

“They are able to develop a deeper relationship and
understand each other better, more comfortable in person
and easier to communicate and read body language”

“‘Because face to face develops more of a trust bond with
that someone to allow you to feel comfortable to be more
open with them”

“Nothing beats in person sessions”

‘Because it helps to have someone who doesn't judge
listen to my problems and think of ways to help”

“It deals specifically with at risk youth”

Youth groups and clubs (8%)

“Gives a sense of community and belonging that can often
make friendships and gives a teenager a purpose and
something to look forward to which is massive in terms of
mental health for a young person, extracurriculars are key
to a schoolkid being happy”

“Because you can talk to other people the same age
going through the same things as you”

“‘Because it teaches us how to be kids and learn new
tools to deal with current issues”

“Because there are people around who can help you
out and lots of people that you'll be able to make
friends with and talk to about your problems if you don't
feel comfortable talking to one of the adults”

“Gives them a purpose and brings joy to their life”

School counsellor (6%)

‘It is a regular service that youth can be assured its
confidential. They can go regularly and see the same person
every time, to help work through things”

“Community by face to face feels better and school is a safe
place”

“Because it’s accessible”

Text helplines (6%)

“More convenient, | feel like | can contact them anytime of the
day when | REALLY need to talk to someone for support.
Less pressure for time to be present which can be difficult for
my depression and anxiety”

“Easy and don't have to talk”

“Private, familiar and easy to express”

Q11. Outside of talking to friends/family, which of these do you think give the best support for young people? Q11b. Which one do you think gives the best support for young people? Q11c. Why is that?

Base: Total Sample (n=550)
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Focus on Youthline




In person counselling and phone helplines are still top choices for what Youthline should be offering. One in
three young people think Youthline should offer ongoing phone counselling. Youth wellbeing hubs are most thl-
favourable among Maori and those living in Manawatt-Whanganui/ Taranaki regions. YOLI Ine

What should Youthline offer?

I — ~7 ¥ 52% Pakeha

te ara taiohi whakatapua kia ora ai

In person counselling 59

Phone helpline

I —— 15 V¥ 31% Pasifika
54

I — 33 Y

Youth mentoring 45

e — 37

Youth programmes 42

I — 31

*Ongoing phone counselling

- I 20 Y Zori

Text (SMS) helpline 30 40% Maori 4o

- ; .. I = 2023
Social media helpline 28V "

2021

.
Web chat helpline 24

28

I 0 2 7% Northland/Auckland, 15% Ma&ori
26

I 21 33% Manawatd-Whanganui/Taranaki, 33% Maori

Video counselling

*Youth wellbeing hubs

I 12 V' 199% Asian youths

Email helpline 19

Other _ i

I A Note: additions to the question in 2023 may have impacted
7 comparisons to 2021 so interpret significant changes with

caution.

Don't know

*added in 2023

YL1: What are the types of support Youthline should be offering young people? Please select up to five. VA Significantly lower | higher than 2021
Base: Total sample 2023 (n=561), 2021 (n=550) XXIXX Significantly lower | higher than total I.(ANTAR PU BLIC | 45
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Top five types of support Youthline should offer, by region. youthline

What should Youthline offer among regions

Northland/Auckland —  Bay of Plenty/Gisborne/Hawkes Bay
In person counselling 52 Ongoing phone counselling 47
Phone helpline 44 Phone helpline 44
Youth programmes 36 ° In person counselling 38
Youth mentoring 34 Text (SMS) helpline 35
Ongoing phone counselling 33 Social media helpline 35
Waikato I —— Manawatu-Whanganui/Taranaki
—0
Youth programmes 42 ——— Youth programmes 47
Youth mentoring 41 In person counselling 46
@
Text (SMS) helpline 37 Phone helpline 44
In person counselling 37 Youth wellbeing hubs 38
Phone helpline 36 Youth mentoring 36
= ) OO =
South Island outside of Canterbury ————— Wellington
Phone helpline 50 Youth mentoring 43
Youth programmes 45 Youth programmes 43
In person counselling 45 Phone helpline 35
Youth mentoring 42 ——@ ® In person counselling 35
Ongoing phone counselling 39 Text (SMS) helpline 34
Canterbury
In person counselling 61
Phone helpline 54
Youth mentoring 45
Youth programmes 37
Social media helpline 31

YL1: What are the types of support Youthline should be offering young people? Please select up to five.

Base: Northland/Auckland (n=276), Waikato (n=36), Bay of Plenty/Gisborne/Hawkes Bay (n=39), Manawati-Whanganui/Taranaki (n=37), Wellington (n=62), XX/XX Significantly lower | higher than total [(ANTAR PU BLlC | 46
Canterbury (n=58), South Island excl. Canterbury (n=42).



There is a strong mandate for Youthline to provide round the clock support, regardless of the type of helpline.

te ara taiohi whakatapua kia ora ai

Out of the four, phone helplines are the most popular and one in five young people who think they are a good thl-
support channel would be happy if they were offered 8am-midnight. YOU ine
Helpline availability
B 8am — midnight, every day 24 hours a day, 7 days a week Don't know

90
80 79
76

14 15
! 6 5 5
] .
Text helpline Web chat helpline Social media helpline Phone helpline
(n=159) (n=128) (n=154) (n=237)

YL10. For each helpline below, please select when you think it should be available.
Base: Young people who think each helpline should offered by Youthline. Base under each chart I.(ANTAR PU BLIC | 47



Social media remains the best channel for Youthline to reach young people, in fact, since 2021 TikTok has increased in
popularity and is now on par with Instagram. However, Facebook and YouTube have both declined. Schools and

universities are also important channels. YOUthllne

Best channels to reach young people

I o0

te ara taiohi whakatapua kia ora ai

Instagram 63
TikTok EEEEEEE———————————————— A 70% Maori, 50% Asian youths
44
e i 1
Programmes or presentations in schools 49 51
Information available in school / university 47 435% Women, 40% Men

- wwa/
Facebook 55

Snapchat —36 39 349 Northland/Auckland, 32% Asian youths
I 34 ¥ 43% Asian youths, 41% Northland/Auckland

Youtube 48
I 24 15% Asian youths
TV ads 29 m 2023
<o
Outdoor advertising 2223 2021

I 19

Information at your place of worship 21

; |
Twitter 16

Discord NEG_—_—_— 15522, 13-15y0, 13% 16-24y0, 6% Pasifia

I 15
Podcasts 14

Radio I 14 230{07Neurodiverse
- I
Reddit 9

10

I
h 9

Twitc 9

*new suggestions added in 2023

YL2 What are the best ways Youthline can reach out to young people to let them know what they can help with? VA Significantly lower | higher than 2021
Base: Total sample (n=550). XXIXX Significantly lower | higher than total I.(ANTAR PU BLIC | 48



Across the different cohorts, young people want Youthline to reach them via schools and/or
universities, and through various social media channels. TikTok and Instagram are the two top for

all groups of interest. YOUthIine

te ara taiohi whakatapua kia ora ai

Best channels to reach young people among groups of interest

Disabled youth

13-15Y0 , Pakeha Maori

Physical
1. Instagram 55

1. Tik Tok 60 > Tik Tok 54 1. Instagram 62 1. Tik Tok 70
3. YouTube 38

2. Instagram 54 4. Snapchat 37 2. Tik Tok 59 2. Instagram 57

. . 5. Programmes or presentations in schools 31 . . . .
3 Programmes or presentations in 49 _ 3 Programmes or presentations in 52 3 Programmes or presentations in 48
" schools Neurodiverse " schools " schools

1. Tik Tok 67 Information available in school /

4. Snapchat 47 2. Instagram 65 4. university 50 4. Facebook 46

iy iy Sy Yy 3. Programmes or presentations in schools 52

3. university 40 4. Information available in school / university 52 5. Facebook 42 5. Snapchat 44

5. Facebook 48
16-24Y0 Rainbow youth Pasifika Asian youths

1. Instagram 62 1. Instagram 69 1. Instagram 63 1. Instagram 53

2. Tik Tok 58 2. Tik Tok 63 2. Tik Tok 61 2. Tik Tok 50

3. Eacebook a4 3 Infprmqtlon available in school / 52 3 Programmes or presentations in 48 3 Infprmgtlon available in school / 49

university schools university
4. YouTube 34 4 Programmes or presentations in a4 4 Infprmqtlon available in school / 44 4. YouTube 43
schools university
5. TV Ads 25 5. Facebook 41 5. Snapchat 43 5. Programmes or presentations in 42

schools

YL2: What are the best ways Youthline can reach out to young people to let them know what they can help with? Please select all that apply
Base: 13-15y0 (n=150), 16-24yo (n=400), Physically disabled (n=61), Neurodiverse (n=86),, Rainbow youth (n=79), Pakeha (n=299), Maori (n=134), Pasifika (n=80), XX/XX Significantly lower | higher than total ICANTAR PUBLIC | 49
Asian youths (n=153).
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youthline

Top channels for Youthline to reach young people, by region.

Best channels to reach young people among regions

Northland/Auckland —  Bay of Plenty/Gisborne/Hawkes Bay
Instagram 59 Tik Tok 72
Tik Tok 59 Instagram 67
YouTube 41 ° Facebook 48
Facebook 40 YouTube 44
Snapchat 34 Snapchat 41
Waikato I — Manawatu / Taranaki
—e
Instagram 63 —— Tik Tok 58
Tik Tok 51 Facebook 45
Facebook 49 e Instagram 44
Snapchat 45 Outdoor advertising 33
TV Ads 28 TV Ads 32
.  —— OO A
South Island outside of Canterbury ————— Wellington
Instagram 61 Instagram 63
Tik Tok 53 Tik Tok 62
Snapchat 51 Facebook 45
Facebook 39 ———® ® Snapchat 44
Outdoor advertising 25 Outdoor advertising 28
Canterbury
Instagram 58
Tik Tok 55
Snapchat 45
Facebook 34
YouTube 32

YL2: What are the best ways Youthline can reach out to young people to let them know what they can help with?

Base: Total sample (N=550), Northland/Auckland (n=276), Waikato (n=36), Bay of Plenty/Gisborne/Hawkes Bay (n=39), Manawatd-Whanganui/Taranaki XX/XX Significantly lower | higher than total IKANTAR PU BLlC | 50
(n=37), Wellington (n=62), Canterbury (n=58), South Island excl. Canterbury (n=42).



Good listening, no judgement, trustworthiness and confidentiality are still the top 4 most important traits in people who work in

a support organisation like Youthline. Half of young people think it is important that they can talk to the same person more (T i i s aa e
than once. While understanding of specific cultures and communities are further down the list of what's important for youthllne
organisations like Youthline to have, they are more important to the young people within those groups.

Important characteristics of the people in a support organisation like Youthline

2021

Are good listeners I 58 ¥ 66
Are trustworthy I 57 63

Don’t judge me NG 56 60 e ()

Are confidential NG -5V 62 1. Are good listeners 61

| can talk to them more than once NN 50 49
Are knowledgeable NG 46 51 2. Don'tjudge me 60

Can help in a crisis NI 42 a7
Cares about me I 40 45 3. Are trustworthy 55
Are qualified counsellors NN 40 41 4. Can relate to me 49

Can relate to me NN 39 45 '
Are trained volunteers I 3/ 28 Are confidential / | can talk

Have had similar experiences to me NG 06 30 Sl G CUE e

Are a bit older than me (1-5 years older) I 24 29

Are professionally qualified (have degrees from university) GG 22 22

Are casual in the way they talk or dress IS 21 26 16-24Y0

Understand my religion or culture I 20 34% Pasifika, 25% Northland/Auckland 24

*Understand disability NG 20 34% Rainbow youth, 29% Neurodiverse Not asked 1. Are trustworthy 58
*Understand Maori culture NG 18 38% Msori Not asked
*Understand rainbow/LGBTI+/takatapui communities [N 16 369 Rainbow youth Not asked 2. Are good listeners 57
*Understand Pasifika culture |G 15 33% Pasifika, 24% Maori Not asked o
Understand my sexual orientation [N 14 29% Rainbow youth 16 3. Are confidential 57
Are the same gender as me I 1419% Women (vs. 8% of men) Not eked 4. Don't judge me 55
*Understand migrant and refugee communities NG 14
*Understand my gender identity B 13 3% Rainbow youth (vs. 10% of heterosexuals) Not asked | can talk to them more

Are a lot older than me (10+ years older) N 1117% 13-15yo0 (vs. 9% of 16-24yo) 14 5. than once 50

Are the same culture as me I 10 22% Pasifika, 15% Asian youths, 15% Weather affected 10

Don't know Il 5 4
*new suggestions added in 2023
\élglgéwl()rllglask;c;\tqjgltgtzl\?:egg(lg;v]\{g?l\év)?gI?ngfgg)toiggg;%irx:igg?. like Youthline. What do you think is most important in the people who you would talk to? WA Significantly lower | higher than 2021 I.(ANTAR PU BLIC | 51

XX/XX Significantly lower | higher than total



Top five characteristics people in Youthline should have, among key groups of interest.

te ara taiohi whakatapua kia ora ai

youthline

Important characteristics of the people in a support organisation like Youthline among groups of interest

Physically disabled
1. Are trustworthy 47
2. Are confidential 42
3. Are good listeners 41
4. Are knowledgeable 40
5. Don't judge me 39

Neurodiverse
1. Don’t judge me 65
2 lhc:r? ct)ﬁl(l:eto them more 65
3. Are good listeners 63
4. Are trustworthy 60
5. Can help in a crisis 60
-

Rainbow youth

. Are good listeners 56

. Don’t judge me 55

| can talk to them more 54

" than once
. Are trustworthy 51
. Are confidential 49

Pakeha

. Are good listeners

. Are trustworthy

. Don’'t judge me

. Are confidential

| can talk to them more

" than once

“a

62

62

60

59

57

Maori

. Don’t judge me

. Are confidential

. Are trustworthy

. Are good listeners

| can talk to them more
" than once

61

60

57

55

Pasifika

. Are good listeners

. Don’t judge me

. Are trustworthy

. Are confidential

. Are knowledgeable

58

56

49

41

41

Asian youths

1. Are confidential 54
2. Are good listeners 49
3. Are trustworthy 47
4. Don't judge me 46

5. Are qualified counsellors 43

YL8: Think about the people who would work for an organisation like Youthline. What do you think is most important in the people who you would talk to?
Base: Disabled youth (n=129), Rainbow youth (n=79), Pakeha (n=299), Maori (n=134), Pasifika (n=80), Asian youth (n=153).

XX/XX Significantly lower | higher than total

ICANTAR PUBLIC 1| 52
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Most important is that Youthline’s people are good listeners, and one in three believe Youthline deliver on this.

Characteristics Youthline’s people are perceived to have

People who... A dii e 24(1)221 TOP 5 FOR AGE
re good listeners I .
Are trustworthy NG 7 38 SUBGROUPS:
Don't judge me INIIIEENENEGEGNGNGNGNGNGGNN 06 36
Are confidential GGG 32 36 LSS 2
| can talk to them more than once N 15 21 _
Are knowledgeable IEEEEG—G—— 25 33 1. Are good isteners 3
Can help in a crisis NG 3 32 2. Are trained volunteers 27
Cares about me I 23 28
8 Are qualified counsellors GGG 1 27 3. Are knowledgeable 26
<z( C.an relate to me NG 10 21 4. Don'tjudge me 25
— Are trained volunteers NGNS 36 36
e Have had similar experiences to me NN 14 14 5. Are confidential 25
8 Are a bit older than me (1-5 years older) I 16 18
= Are professionally qualified (have degrees from university) I 12 16
L Are casual in the way they talk or dress I 11 15
O Understand my religion or culture I 11 16 16-24Y0
T *Understand disability IEG_— 13 Not asked
E | *Understand Maori culture NS 14 sg: Zzigg 1. Are trained volunteers 39
o) *Understand rainbow/LGBTI+/takatapui communities NN 14
*Understand Pasifika culture NI 12 Not asked 2. Are good listeners 36
Understand my sexual orientation N 11 13
Are the same gender as me N 11 11 3. Are confidential 34
*Understand migrant and refugee communities I 10 Not asked 4. Are trustworthy 29
*Understand my gender identity NI 10 Not asked Ut e | @2t (AL o (i
Are a lot older than me (10+ years older) NN 13 20 Bk oo (e e 27
Are the same culture as me I 10 11

w
~

Don't know 29

*new suggestions added in 2023

YL9: What do you think Youthline offers at the moment? People who...
Base: Total sample (n=550). I.(ANTAR PU BLIC | 53
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Questionnaire amendments in 2023

Added Changed

» Space for those who identified with another gender to type in  « From Pacific peoples ethnic label to Pasifika. + 8 organisations and resources that support young people
their gender (following Stats NZ guidelines). « From “homophobia” issue to discrimination as someone and added 6 new ones.

» A “prefer not to say” option for gender. identifying as rainbow/LGBTI+/takatapui. » A guestion measuring views towards environmentally

A question for those living in Auckland, to specify which area + From COVID-19 to extreme weather events open-ended friendly support organisations.
they live in. guestion about how extreme weather events make them feel + A question asking whether they were helped in the way they

« Whether they had been personally affected by recent stressed. needed.
extreme weather events. « From asking about youth support organisations to » A guestion asking about what other types of support

« A number of issues: Family violence, violence from others, organisations and resources that support young people. Youthline should be offering young people.
online (cyber) bullying, other types of bullying, vaping and * From asking only about Youthline, to asking about each * Questions asking what age they think Youthline offers to and
body image. organisation in some questions. should offer to.

* Open-ended question about why social media is a big issue. + From “neither” to “none of these” for sexuality option. * Questions asking whether Helpline is a good name for the

« Whether extreme weather events created or exacerbated 24/7 support service and what they like or dislike about the
issues. name.

« Extreme weather events and cultural expectations as * Options that it would be most important for Youthline
potential stressors. workers to be youth workers, or the same age as the

« A question delving into why they may not have reached to a ‘[‘)artlmp.amt. . )
support organisation for help before. » “Chat via Webchat at youthline.co.nz

* Arange of new suggestions that young people may attribute
to organisations such as people who relate to youth, Maori,
rainbow etc.

* An open-ended question asking about why they might not
have felt helped by Youthline, and what Youthline could do
better.

+ Arange of new options for methods that support young
people such as online therapy tools, te ao Maori
approaches, mental health computer games etc.

ICANTAR PUBLIC 1 s5



Weighted sample profile
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13-15y/o <10,000
16-17 y/o 10,001 - 40,000
18-20 y/o 40,001 - 70,000
21-24 ylo 70,001 - 100,000
IEB 100,001 - 120,000
m IEB 120,001 - 150,000
I 150,001 - 200,000
05% 200,001+
22% 17% 1296 2% Prefer not to answer
H m =
Pakeha Maori Asian Pasifika Other Don't know

peoples ethnicity

O, (+) () (1) O,
73% 5% 8% 5% 8%
Attracted  Attracted to the  Attracted to None of these* Not sure
to the same the same and
opposite sex opposite sex
sex \ - )

GENDER DIVERSE 1%

49%
WOMEN

Affected by extreme weather

DON’T KNOW 2%

74%
NO YES

Learning, concentrating or
remembering

B
B o

Seeing, even when wearing I 4
glasses or contact lenses

Communicating, mixing
with others or socialising

Walking, lifting or bending I 3

Hearing, even when using I 3
a hearing aid

Using your hands to hold or I 2
grasp or use objects

Other I 2

North Shore

Central

East

South
West

0,
. Northland 3%

IEB 52ys/Panmure
ity/N k
EN Clty/Newmarket Auckland 36%
Otahuhu/Onehunga -
Fradnklln Waikato 10% .Bay of Plenty 6%
R
odney Gisborne 1% °
A ()
Taranaki 2% o oH12Vkes Bay 3%

Manawatd-Whanganui 5% o

Nelson 1%
e )

Wellington 11%
O [

Tasman 1%

o Marlborough 1%

West Coast 1% o 2Nterbury 12%
g

Otago 5%
.—
A Southland 2%

Questions: D1. Gender, D2. Age, D3. Region, D3a. Which area of Auckland do you live in?, D4. Ethnicity, HHIncome, Disability, Sexuality, Q1_2023. Have you been personally affected by the recent significant
weather events in New Zealand? Data was post weighted to be representative of the NZ population aged 13-24 years on age, gender, region and ethnicity

Base: Total sample (n=550).

ICANTAR PUBLIC 1 s6



For more information please contact

Alexis Ryde or Correna Matika

Kantar Public
Level 1, 46 Sale Street, Auckland 1010
PO Box 33690, Auckland 0740
Phone (09) 919 9200
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IMPORTANT INFORMATION

Research Association NZ Code of Practice

Colmar Brunton practitioners are members of the Research Association NZ and are obliged to comply with the Research Association NZ Code of
Practice. A copy of the Code is available from the Executive Secretary or the Complaints Officer of the Society.

Confidentiality
Reports and other records relevant to a Market Research project and provided by the Researcher shall normally be for use solely by the Client and the
Client’s consultants or advisers.

Research Information

Article 25 of the Research Association NZ Code states:
The research technique and methods used in a Marketing Research project do not become the property of the Client, who has no exclusive right
to their use.
Marketing research proposals, discussion papers and quotations, unless these have been paid for by the client, remain the property of the
Researcher.
They must not be disclosed by the Client to any third party, other than to a consultant working for a Client on that project. In particular, they must
not be used by the Client to influence proposals or cost quotations from other researchers.

Publication of a Research Project
Article 31 of the Research Association NZ Code states:
Where a client publishes any of the findings of a research project the client has a responsibility to ensure these are not misleading. The Researcher must
be consulted and agree in advance to the form and content for publication. Where this does not happen the Researcher is entitled to:
a. Refuse permission for their name to be quoted in connection with the published findings
b. Publish the appropriate details of the project
c. Correct any misleading aspects of the published presentation of the findings

Electronic Copies
Electronic copies of reports, presentations, proposals and other documents must not be altered or amended if that document is still identified as a Colmar
Brunton document. The authorised original of all electronic copies and hard copies derived from these are to be retained by Colmar Brunton.

Colmar Brunton ™ New Zealand is certified to International Standard 1SO 20252 (2012). This project will be/has been completed in compliance with this
International Standard.

This presentation is subject to the detailed terms and conditions of Colmar Brunton, a copy of which is available on request or
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http://colmarbrunton.co.nz/images/dims/Colmar_Brunton_Terms_&_Conditions_2015.pdf
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